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Visit the Marathon Health portal at my.marathon.health (if you have not 
downloaded the app, its available on iOS and Android) and sign in.

Click on Schedule an appointment.

How to schedule an appointment
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Select the reason for your visit. Use the quick access buttons to select a 
common visit reason or utilize the type ahead search bar to find a visit reason by 
symptom, condition, or illness. You can also click the link to view the "complete 
list of visit reasons.

Select your visit type and click Search Availability. If you select Virtual Visit you 
will be prompted to select the state that you will be in at the time of your visit.  
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Click Search Next Available Day and select the day and time of your appointment. 

You can select a specific provider from the Provider drop-down menu, select 
a specific date on the calendar, or click the arrows to see availability for 
weeks at a time.
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Use the filters to narrow your search by specific providers, health center, 
location, and more.
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Your appointment is now scheduled! Marathon Health will send you a 
confirmation email with your appointment details.

Review your contact and insurance information as well as appointment details. 
Click Confirm and Schedule Appointment.  

Marathon Health will send you a reminder email and text message with 
appointment details 7 days in advance of the appointment, or immediately if the 
appointment is within 7 days.  

For video visits: Please enter a valid email address. You will receive an email  or 
text message after you?ve scheduled and prior to your appointment with 
instructions on how to begin your video visit.  

For telephonic visits: Please enter a valid phone number. Your provider will call 
the phone number(s) listed at the time of your appointment 
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Call 866 - 434 - 3255
or visit my.marathon.health

Schedule an appointment 
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