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Emotional health support line 
available for your benefit 

Life can be unpredictable. And it’s not always easy. So it’s a big deal 
to know there’s help available when you need it.  

 
 
 

 

 

 

Get help when you’re feeling overwhelmed or need support. 
You, your spouse, and your dependent children can call this free, confidential support line 24 hours 
a day, 7 days a week to reach licensed behavioral health clinicians who will provide emotional 
support, tips for healthy coping, and referrals to local resources. If your employer offers an 
Employee Assistance Program (EAP), use those resources instead.  

 

You can call the emotional health support line at 800-424-4612 for situations like: 

• Getting connected to a licensed mental health professional for yourself or loved ones  

• Needing resources for a child struggling with loneliness or difficult situations 

• Gaining access to resources to promote healthy coping  

• Needing resources for burnout, stress, grief/loss, or parenting 

 

 

principal.com 
 

Insurance products issued by Principal Life Insurance Company®, a member of the Principal Financial Group®, 
Des Moines, IA 50392. 

Principal® has arranged with Magellan Healthcare to make the emotional health support line available to 
employees with select coverage insured by Principal Life. This service is not part of any insurance contract and 
may be changed or canceled at any time. Not available to group policies issued in New York. Magellan is 
responsible for all services they provide through this service. Magellan is not a member of the Principal Financial 
Group®. 

 
Principal®, Principal Financial Group® and the Principal logo design are registered trademarks of Principal Financial Services, Inc., a 
Principal Financial Group company, in the United States and are trademarks and service marks of Principal Financial Services, Inc., in 
various countries around the world.  
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